
User Deletion
How to delete users with a CSV upload.
Now you can delete users in LinkedIn Learning with the new User Deletion 
feature which removes users’ account and associated data (e.g., Learning 
Reports and Learning history).

Navigate to “Global Settings” 
from your profile menu.
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Click on the “Global Settings” tab2

Click on “Delete users”.3
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How to delete users with a CSV upload.

Download 
CSV.
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Fill out the 
“primary_
email_
address” 
column (must 
be filled), then 
“Save” File.

If email 
addresses 
aren’t used, 
fill out the 
“unique_user_
id” column 
instead.
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Click here 
to upload 
the CSV file. 
Then click on 
“Upload” 
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Wait for the 
CSV file to 
upload.
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How to delete users with a CSV upload.

A warning 
message will 
appear to 
ensure you’re 
deleting 
the correct 
users. Click 
“Confirm”  
to continue.
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You will 
receive a 
confirmation 
that your 
upload was 
successful.
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How to delete users with a CSV upload.

You will receive an 
email confirmation 
in 1-7 days after 
the user deletion 
is completed. If 
the user deletion 
is successful, then 
no further action is 
needed.
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If the user deletion failed, 
please click on “Download the 
results file” to  view the error 
summary. Try uploading the 
CSV file again after making 
adjustments.
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